
i-Choose a bicycle Leaflet  
 
Welcome to the i-Choose cycle scheme which offers you the opportunity to select a brand 
new bicycle and safety accessories, make Tax and National Insurance Contribution savings 
and allow you the benefits of better health and no parking hassles when you get to your place 
of work! 
 
So what savings can I make? (Rates in the Cyclesolutions leaflet are correct at the time 
of publication). 
The value of the bicycle and any safety accessories is reduced from your monthly gross 
salary (before tax and National Insurance Contributions). The saving you make is the amount 
that you would have paid in Income Tax and National Insurance. 
 
You will also make a saving of 10% from the usual price of the equipment that we have 
negotiated with our supplier Cyclesolutions.  Examples showing the estimated savings that 
can be made can be found in the Cyclesolutions Leaflet and on their website  
www.cyclesolutions.co.uk/sthft 
 
Choice of bicycle and accessories: 
The scheme will allow you to select a bicycle and safety accessories up to a maximum total of 
£2,000. The bicycle you choose must be used for part of your commute to/from work, 
although you are not obliged to use it every day and you are free to use it during your leisure 
time as well.  Please note that not all types of bicycle are compliant with the scheme 
and thus may not be approved.  All accessories on the Cyclesolutions stock list are 
compliant with the scheme and include items such as lights, locks, helmets and hi-vis 
clothing. 
 
When can I join the scheme? 
You can only join the scheme during an enrolment window. Enrolment are on an ongoing 
basis,  contact the i-Choose Coordinator if you have any concerns . 
 
How do I take part, Using CycleSolution or bike shops  
 

Cycle Solution Website orders  

 

Select your bike and accessories from the Cycle Solutions web-site.  

      www.cyclesolutions.co.uk/sthft  
     

Place your order on-line or by phone (0330 100 2480) 

         (Submit to Cycles Solutions) 
 

Cycle Solutions will email you a notification to 

 sign your agreement online, follow the “Sign your agreement” link.*2 

 

When you have accepted the agreement the Trust will be notified. 
The Trust will authorise the release of your bike and accessories to Cycle Solution  
 

Once Cycle Solution have received the Trust authorisation your bike will be  

dispatched. Cycle Solutions will contact you to arrange free delivery of your bike and 
accessories to an address of your choice. 

(Cycle solutions will hope to deliver the bike on the next working day providing the 
bike is available in stock) 

 
  

 

http://www.cyclesolutions.co.uk/sthft
http://www.cyclesolutions.co.uk/sthft


 

Bike shop Order  
1. Ensure the shop is registered with Cycle Solution. *1 

(contact  Cycle Solution on current  shops registered) 

 

2. Select your bike and accessories from the shop.  

(No payments to be made)  
 

3. Your order will be sent to Cycle Solution, who will email you  

a notification to sign your agreement online, 

follows the “Sign your agreement” link.*2 

 
4. Once you have accepted the agreement the Trust will be notified. 

The Trust will authorise the release of your bike and accessories to Cycle Solution  
 
5. Cycle Solutions will issue you a letter of collection via email to collect your bike and 

accessories from the shop. Also an email well be sent to the bike shop to release 
your items. 

 

6. If you go to the shop with the Letter of collection and one of the following forms of 
ID: Passport, Photo Driving License or Utility Bill (in your name) this will enable you 
to collect you bike and accessories. 

 

 

*1 if the shop is not registered the shop can contact Cycle Solution and register with them (if 
they meet  Cycle Solution requirement) 

 

*2 if you do not have access to email the documents will be sent to your home address for      

you to sign and send back to the Trust I-choose co-ordinator to authorise  

(Contact 0114 3052427) 

 
 

NB:  When you receive your bike you will have 7 days in which to try it – and this 
will be your final opportunity to cancel your enrolment.   
The 7 day refund policy will be invalidated if the bike is not in a suitable condition. 

 
How does it work? 
Suppose you selected a bicycle and accessories for a discounted price of £1,000. You will be 
able to salary sacrifice 100% of the total cost of the bike and equipment.  For the next 12 
months your gross salary will reduce by £83.34 each month (£1,000 divided by 12).  
 
Having selected a bicycle value, if I then decide I want a different value, can I change 
my selection? 
No, the amount cannot be changed once the order has been received by Cyclesolutions and 
the Hire Agreement has been signed. 
 
If I enter into the agreement, can I stop this benefit before the end of the scheme 
period? 
No. This benefit will run for the duration of the hire period.  
 
 
 
Can I join the cycle scheme if I am less than 18 years of age? 



Yes, although it will be necessary for an adult to act as guarantor in respect of the hire 
agreement. 
 
Can I join the scheme if I earn close to the National Minimum Wage (NMW) or National 
living Wage (NLW)? 
A salary sacrifice must not take an employee’s pay below the NMW or NLW.  If you earn 
close to the NMW or NLW, but would like to participate in the cycle to work scheme please 
contact the i-Choose Coordinator for details of how you will be able to obtain a cycle through 
the salary sacrifice scheme, or another arrangement with the Trust. 
 
Will entering into a Salary Sacrifice agreement effect my NHS Pension Scheme 
benefits? 
Yes, the way your NHS Pension benefits are calculated is based on your Pensionable pay, 
deductions from your pay in respect of salary sacrifice reduce your pensionable pay, which 
then reduces the pension benefits which will be payable upon retirement. Please read the 
“i-choose introduction” leaflet for more information, or contact your local Pension department 
or i-choose co-ordinator for more information. 
 
What happens if I leave Sheffield Teaching Hospital during the term? 
You must inform the i-Choose Co-ordinator immediately when you are made aware that 
you will be leaving the Trust. 
If you leave Sheffield Teaching Hospitals you will remain liable to pay the amount outstanding 
that you would have paid should you have remained employed until the end of the period of 
hire. This payment will be taken from your final net salary. At the end of the period of hire, for 
a final payment equal to the fair market value, Sheffield Teaching Hospital may at their 
discretion transfer ownership of the bicycle to you. More information can be found in “What 
happens at the end of the agreed payment period”. 
 
What happens at the end of the agreed payment period? 
Although you will have full use of the bicycle, Sheffield Teaching Hospital will own it for the 
duration of the scheme. At the end of the period of hire, Sheffield Teaching Hospital may 
decide to transfer the bicycle to you for its fair market value at that time. Cyclesolutions is able 
to offer a condition-based assessment to establish the fair market value of the bicycle and 
relevant equipment up to a maximum of 25% of the original discounted cost.  This transaction 
is outside the hire agreement and will be deducted from your net salary. If you don’t want to 
buy the bike at the end of the agreed payment period there will be charge levied onto you 
equal to 10% of the original value, for Sheffield Teaching Hospital to dispose of it. 
 
Safety & Security: 
You should always lock your bicycle when leaving it unattended and the Trust strongly 
suggests that you insure your bicycle, as the bicycle is your responsibility from the moment 
you receive it.  If the bike can no longer be used i.e. through damage or theft then effectively 
you have left the scheme and all outstanding monies must be paid from net salary. It is very 
important to insure the bike and any goods fitted to it, to safeguard against the losses 
following theft or damage. Please check with your insurance company that your bike is 
insured when you take your bike away from your home. Your household insurance may only 
cover bikes which are stolen from your home address. 
 
STH recommends that all cyclists wear a helmet and you should comply with the laws and 
cycling guidelines set out in the Highway Code. Cycle training may increase your confidence 
and make your cycling easier. All STH employees are entitled to a free of charge 2 hour 
training session available from Pedal Ready in conjunction with Sheffield City Council.  
Contact The Travel Plan Coordinator on Ext 66001  
 
 
 
 
 
 

Contacts and Further Information: 



More detailed information on salary sacrifice itself is available on the general i-Choose leaflet 
which should be read in conjunction with this leaflet before deciding if this scheme is for you. 
 
i-Choose Coordinator:  0114 305 2427 (STH Ext 52427) 
Travel Plan Coordinator: 0114 226 6001 (STH Ext 66001) 
Cyclesolutions :  0845 279 9970 
    www.cyclesolutions.co.uk/sthft  
 
Bicycle User Group (BUG): 
Visit the Sheffield Teaching Hospitals NHS Foundation Trust bicycle forum on: 
http://sharepoint/Collaboration/BUG/SitePages/Home.aspx 
 
All the leaflets and information can be accessed at:  

www.sth.nhs.uk/work-for-us/staff-benefits/i-choose  

 

Or alternatively   

 

The STH intranet site at 

News & Other Useful Stuff –> Staff Benefits –> i-Choose: 
sthweb.sth.nhs.uk/CorpComms_pub/ 
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